Mr Morrison is checking-in at Heathrow airport

Check-in clerk = C
C:
Good afternoon

M:
Good afternoon. Can I check in here for the flight to Brussels?

C:
Yes, that’s right. The next flight for Brussels leaves at 3.50. May I have your ticket and passport, please?

M:
Sure. Here you are.

C:
Thank you very much, Mr… Mr Morrison… James Morrison. Have you got any luggage, Mr Morrison?

M:
Yes. This suitcase and a briefcase as a hand luggage.

C:
Fine. Can you put your case on the scales, please? I have to ask a few questions… It’s for security reasons, you know… Did you pack your suitcase yourself?

M:
Oh, yes. I always pack my case myself.

C:
And has anybody asked you to carry something on board for them?

M:
Absolutely not!

C:
Fine. Are you carrying anything sharp?, for example scissors, knives… that sort of things?

M:
No, nothing.

C:
Are you carrying any electronic equipment in your case?

M:
My MP3 player, is it alright?

C:
That’s ok. Would you like a window or an aisle [pronuncia “AIL”] seat?

M:
It’s no problem, provided it’s in the smoking area.
C:
I’m sorry: our company only provides non smoking flights. Here are your passport, ticket and boarding card. You’ll need to show the boarding card at the gate.
M:
Which gate is my flight boarding at?

C:
Your flight is boarding at gate 45 at 5.15.

M:
Thank you very much. Bye.

C:
Good-bye. Enjoy your flight.

Where is Mr. Morrison flying to?


What time does the flight leave?


How much luggage has he got?


What else does the clerk want to know about his luggage?


Which gate is his flight boarding at?


What time is the flight boarding at?











